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1. General Introduction of the labour market in the country 
 

Employment is a key factor in the integration of migrants into the host country. According to 

EUROSTAT (2020), in Cyprus 66% of the women with a non-EU background and with low level of 

educational attainment are employed, compared to the 74% for non-EU males with the same 

educational background. In terms of those who are employed, the most common fields of 

employment were household activities (47.2%), agriculture (25.6%), petrol stations (11.1%), 

carwashes (8.3%) and office work (5.6%). The same research moves further to identify some 

patterns between gender and field of work – for instance males with a migration background 

were more likely to work in agriculture, whereas females with migration background were more 

likely to be employed in the field of household activities. These patterns were also reflected in 

the recent Labour Force Survey conducted in 2020.  

At a policy level, the main sources of gender equality law are the Constitution, EU legislation and 

case law, national law and ratified international treaties. Provisions on gender equality might also 

be included in collective agreements. The equality body produces report and opinions following 

the examination of complaints and on the basis of investigations it carries out on its own 

initiative. If the equality body finds that there is unlawful discrimination, it has the power to 

impose a fine and/or issue a recommendation (Article 17(1) Law 42(I)/2004 on combating racial 

and other forms of discrimination). Additionally, the “National Plan on the Integration of 

Migrants” concerns the development, monitoring and evaluation of an integrated plan, with 

suggestions and measures aimed at facilitating the integration of migrants - Third Country 

Nationals (TCN) in the labour market, and the Cypriot society in general.  

However, despite the positive steps taken to support the integration of TCN, these policies are 

gender-blind, and might overlook the double-role of TCN women as both care givers and 

providers. For example, according to a research conducted by the Mediterranean Institute of 

Gender Studies (Angeli, 2020), there have been incidents where the Labour Office did not register 

mothers who admitted to not being able to work because of the lack of child care, but at the 

same time Social Welfare Service could only provide material assistance to those registered at 

the Labour Office as job seekers. Thus, mainstream policies should be adapted and transformed 

to support the different needs of TCN women.   
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2. Employers’ Perspectives in Supporting Labour Integration of TCN 

women - Cyprus 
 

In order to record the labour market stakeholders’ perspectives in terms of supporting the 

integration of TCN women, a quantitative and a qualitative research was conducted. Firstly, the 

quantitative research took the form of an online questionnaire, which was shared with 

employers, managers, business owners etc. Following the questionnaire, a focus group and an 

interview were organized to collect more detail feedback regarding this topic.  Below a more 

detailed analysis of the results can be found.  

 

2.1. Survey on employer’s perspective  
 

The questionnaire was complete by 13 labour market stakeholder, with a variety of professional 

backgrounds: 62% identified as employers’/ business owners, 23% as entrepreneurs and 15% as 

other.  
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More than half (54%) of the respondents stated that they have some experience in recruiting 

TCN women in their companies/ businesses and shared some of their experiences:  

‘The majority of employees in the company I worked for where migrants, it was a great experience 

getting to know about other nationalities and learn about their culture’ 

‘I thought the administrative process to recruit an individual with TCN background would be a 

nightmare, but in the end everything went fine’ 

‘TCN women more likely to adapt in the Cypriot society than their male counterparts’  

‘TCN women are employed in our company through a third-party for housekeeping duties- it can 

only work with good communication’  

In terms of the different obstacles TCN women might encounter to find a job in Cyprus, the 

following potential obstacles were identified:  

 Language Barrier 

 Cultural Differences 

 Child Care Duties 

 Stereotypes – Some employers might believe that TCN women are less capable for high 

job positions 

 Lack of Recognisable Educational Qualifications  

 

Additionally, 77% of the respondents stated that cultural differences can be an obstacle in 

recruiting an employee from TCN background, whereas 23% stated that this could be a potential 

obstacle.  

Respondents were also asked which skills/ competences/ attributes are important for a TCN 

woman to possess in order to secure an employment in their company. The top three were: 

knowledge of English language (85%), knowledge of Greek language (77%) and Willingness to 

Learn (77%).   
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Figure 2: Skills/ Competences/ Attributes Required by LMS for a TCN woman to secure an employment 

 

Finally, in regards to their policy level, 92% of the respondents stated that their organization 

follows a gender equality policy. Regarding the provision of a job shadowing scheme at their 

company/ organization, 39% answered positively, 54% maybe and 8% answered negatively.   
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2.2. Focus group 
 

Following the questionnaire, 3 respondents provided their details to attend to the focus group. 

The focus group was organized virtually on the 24th June 2021. However, due to unforeseen issue 

with one of the participants, the focus group conducted with two participants and a 

complementary interview was conducted on the 25th June 2021 with the other participant 

through a phone call.  

 

Initially, a short presentation of the project aims and objectives was delivered, followed by a 

discussion on key themes such as: 

 obstacles TCN women encounter to secure a job, 

  advantages and disadvantages of employing TCN women,  

 Possible Actions to promote TCN women’s integration 

 Views on Job-shadowing programme  

 gender equality policy at their organization.  

To begin with, 2 of the participants are currently employing TCN women in their organization – 

as a labour in agriculture and as cleaners, whilst the other participant not currently employing 

TCN women but he is interested to learn more.  
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In terms of the obstacles encountered by TCN to find a job, participants shared the following 

difficulties according to their experience:  

 Lack of knowledge, expertise and skills – even when qualified, the qualification might 

lack formal recognition.  

 Lack of basic level of Greek Language  

 Difficulty to adapt – especially when cultural differences are huge 

 Lack of child care for lot of women  

 Difficulties in Transportation  

 Low Income  

 

In terms of the advantages and disadvantages employing TCN women might offer to their 

businesses/ organizations, one of the participants stated that one of the advantages is that they 

can take over jobs that not many locals are willing to do but are equally important such as 

working in the agriculture sector. Another participant added that it is cheaper for businesses to 

hire TCN women for certain jobs compare to the Cypriot ones.  

However, some of the disadvantages mentioned are:  

 Time Consuming – More training is required and also some time to adapt in the new 

environment  

 When they get proper training they might leave the job for something better, hence it is 

not ideal for the business when investing on them  

 Limited sectors where they can work in according to their qualifications  

In terms of the different actions that can contribute to the integration of TCN women in the 

labour market, participants mentioned:  

 Targeted Trainings and Workshops by the Government and other bodies to develop key 

skills and competences 

  Unpaid internships to learn key aspects of the job before become a full time staff  

 Job shadowing schemes can be beneficial for both employers and employee – since the 

employers will be able to assess the person in-field before making a decision for 

recruitment and the employee will get a better idea of the job requirements.  

Lastly, in regards to related policies on gender equality only one of the participants stated that 

their organization has a formal policy regarding this, but all the participants stated that they 

value gender equality and they treat equally their employees and according to the job they 

perform. However, one of the participants stated that despite formal guidelines and legislations 

about gender equality in the workplace, there is still room for improvement.   
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3. Existing Job shadowing opportunities 
In the case of Cyprus, job shadowing schemes usually are offered in the form of Erasmus+ KA1 

professional development course at a European level, and not many job shadowing opportunities 

are available at a national and/ or a company level.  

HelpRefugeesWork is the main initiative who seek to connect job-seeking refugees with 

employers and organizations, but this usually take the form of a full-time/ part-time employment 

or a training opportunity to develop key skills for employability. HelpRefugeesWork is an initiative 

of the United Nations High Commissioner for Refugees (UNHCR) Office in Cyprus, in collaboration 

with its NGO partner Cyprus Refugee Council.    

 

4. Support measures for TCN women’s employability 
In this section, different support measures for TCN women are presented in regards to 

enhancing their integration in the labour market.  

 
Support measure 1 

Name Help Refugees Work 

Description (100 words) HelpRefugeesWork is an innovative and free 
web service that brings motivated refugee 
job-seekers in contact with employers and 
training providers in Cyprus in an easy and 
efficient manner. 

Key Stakeholders/ Provider UNHCR Cyprus & Cyprus Refugee Council 

Level (Organisational, Regional, Local, 
National)  

National 

Type (Digital Skills, Professional Skills etc.) Employability Opportunities/ Professional 
Development 

Link/ Website https://www.helprefugeeswork.org/ 
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Support measure 2 

Name Workshop “Getting ready for the job-market and job 
opportunities” 

Description (100 words) The workshop aimed to develop the employability 
skills of unemployed asylum-seekers and refugees in 
Cyprus, with the goal to facilitate their integration in 
the local society. 

Key Stakeholders/ Provider European University of Cyprus 

Level (Organisational, Regional, 
Local, National)  

National 

Type (Digital Skills, Professional 
Skills etc.) 

Employability Skills, Professional Development 

Link/ Website https://www.unhcr.org/cy/2019/05/21/employment-
mentorship-workshops-for-refugees-offered-by-the-
european-university-of-cyprus/ 

 
Support measure 3 

Name Cyprus Refugee Council  

Description (100 words) The CRC is an NGO focus on promoting the 
wellbeing and integration of refugees and 
asylum seekers in Cyprus through offering 
training, legal, social and psychological 
support.  

Key Stakeholders/ Provider Cyprus Refugee Council 

Level (Organisational, Regional, Local, 
National)  

National 

Type (Digital Skills, Professional Skills etc.) Training Provider, Legal/Social/ Psychological 
Support 

Link/ Website https://cyrefugeecouncil.org/ 
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5. Conclusion/Summary 

 
To sum up, this report recorded and presented the labour market stakeholders’ perspectives in 

terms of supporting the integration of TCN women. At a policy level, we can observe that 

positive steps were taken regarding the integration of migrants and TCN in the labour market, 

but these policies are appeared to be gender-blind, hence should be adapted and transformed 

to support the different needs of TCN women. Additionally, through our research with LMS 

representatives the main obstacles that TCN women might encounter when looking for a job in 

Cyprus have been identified, along with their experiences and attitudes in terms of recruiting 

TCN women in their companies/ organizations. The last section of the report, presented and 

discussed various support measures for TCN women’s employability. 

 

 

6. Glossary of terms  
 

LMS – Labour Market Stakeholder 

TCN – Third Country National 

Job Shadowing - a type of job training in which a new employee, or an employee desiring to 

become familiar with a different job, follows and observes a trained and experienced 

employee.  
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